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v 4,220

4 -416 (4,636)

Total number of calls to surgery:

1,290

T 724 (566)

Number of calls answered within two minutes:

x 1,223

4 -26 (1,249)

Number of calls abandoned:

& 13,493
& 4 -668 (14,161)

Items issued via preseription:

133

4 -28 (161)

o
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Referrals Made:

N

878

4 -451 (1,329)

a

Administrative Communications Issued (letters/emails):

294

T 12 (282)

Text Messages Sent and Received:

g %14

Total digital requests submitted to practice:





